WORKDAY TESTING PROCESS

*PURPOSE: Test
the tenant that
has been
created based
on SLC's needs
to ensure the
process will
work with other
functions. Only
one functional
area is tested at
atime, in
isolation from
other functions.

*WHAT'S
TESTED: Core
configurations
and business
processes.

-

*PURPOSE: Test
the full lifecycle
of business
processes,
which may
include multiple
functional
areas. End-to-
end testing
looks at the
flow of entire
processes that
span multiple
functions and
integrations.

*WHAT'S
TESTED: All
functional
configurations
and business
processes, all
core
integrations,
reports,
worklets, and
security
configurations.

*PURPOSE:
Testing
performed by
City staff (end
users) to ensure
the system has
been built
appropriately
and is user
friendly. UAT
occurs after the
system has
been tested by
project team
members.
Sometimes
referred to as
end user
testing.

*WHAT'S
TESTED:
Everything!

*PURPOSE:
Testing
performed by
City staff (end
users) to make
sure supporting
materials are
accurate and
helpful.

*WHAT'S
TESTED: UET is
focused on
testing the job
aids, training
materials, and
other
supporting
documentation.
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.~ *PURPOSE:

*ONLY FOR
PAYROLL*
Parallel testing
consists of
processing 3
payroll cycles in
Workday and
comparing the
results to
OneSolutionto
ensure accuracy
of Workday. :

- *Will occurin Fall

2022



GLOSSARY

Business Process: A sequence of one or more tasks that accomplishes a desired business objective (i.e., hiring an employee,
paying an invoice).

Configuration: The arrangement or set-up of the hardware and software that make up a computer system. To "configure
software" means selecting programmable options that make the program function to the user's liking.

End user: City staff who will be using Workday.
Functional Area: Grouping of tasks, reports, and objects. (e.g., Benefits, Talent & Performance, Absence, and
Manager/Employee self-service are examples of functional areas in Workday). Each of Workday's solutions (like HCM and

Financials) is grouped into distinct functional areas.

Go-Live: Go-live is the time at which the software becomes available for use. For Workday, go-live is the point at which the
software system becomes available for staff to use to submit time sheets, view vacation balances, etc.

Integration: Software integration is the process of bringing together various types of software systems so that they create a
unified single system.

Legacy system: Any current software system that will be replaced by Workday. l.e., OneSolution, Kronos, Cornerstone, etc.

Tenant: Workday's term for what is commonly known as Quality Assurance or production environments. The "tenant” is
where we will test our various prototypes, which will be made up of validated data and the business processes we've designed
to govern it.



