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1. Though quality of life remains stable, most residents report
being negatively affected by COVID-19 in some way

Quality of life and optimism for Salt Lake did not change significantly
from previous waves. In other aspects, however, the pervasive effects

of COVID-19 are evident.

2. Residents are satisfied with their neighborhoods, and are
willing to pay for infrastructure improvements
Respondents report satisfaction with their neighborhoods on many
dimensions, including walkability, location, and safety. We also find
overwhelming support for a fee to fund infrastructure improvements

3. Residents' economic outlook has declined but remains positive
A majority of respondents say they agree Salt Lake City has job
opportunities for them, though the number has decreased from last wave.
Likely exacerbated by COVID-19, respondents were very enthusiastic about

the need to support local businesses.

4. Email is a popular two-way mode of interacting with the city,

but many residents still prefer to reach out via telephone
Respondents reported high levels of satisfaction with communicating with
the City. Regarding preferred communication channels, respondents prefer

tointeract via telephone or email, while email, social media, and newspaper
are the most preferred news sources

5. Residents trust the police, but are supportive of community-

based changes
Though certain sub-groups differ, the majority say they trust SLCPD.

However, the overwhelming majority of our respondents also support
greater community involvement on the part of the police.

FINDINGS TO REMEMBER




SURVEY OBJECTIVES

RESEARCH GOALS

Track approval of the City and the services it offers over time

Evaluate neighborhood perceptions regarding safety and city
maintenance

Explore residents’ priorities regarding current City initiatives,
including attitudes about public transit and the conditions of streets
and roads

Examine from which communication channels residents most
commonly receive information about the City and which modes they
would prefer

Gauge the impacts of COVID-19 and evaluate residents’ perceptions
of the City's response

Quantify attitudes toward Salt Lake City law enforcement



SURVEY METHODOLOGY

SAMPLING, MODE, & MARGIN OF ERROR

1,214 residents within the boundaries of Salt Lake City participated in
this survey. Survey was offered in both English and Spanish. Mailed
invitations to participate in the survey were printed in both languages.

Data have been weighted to reflect population statistics from the U.S.
Census’ American Community Survey to ensure that the sample is
representative of the City as a whole, specifically regarding age, city
council district, race, gender, and home ownership.

Live telephone interviews conducted April 14-21, 2021.
Self-administered online interviews via mailed invitations conducted
April 14-26, 2021.

Margin of error +-2.8 percentage points (or 3.4, for online-only
guestions)



The post-weighting age distribution matches the ACS Census estimates for the Salt Lake City population. Gender data was
weighted to estimates from the ACS Census Data for Salt Lake City as well, which estimates a gender balance of 51% male and

49% female.

Home ownership data was also weighted to estimates from the ACS Census Data for Salt Lake City, which estimates a home
ownership balance of 48% owning their homes and 52% renting/other living arrangement.

Race data was also weighted to estimates from the ACS Census Data for Salt Lake City, which estimates a race balance of 65%
White, 22% Hispanic/Latino, 5% Asian, 1.5% Native American, 3% Black, 1.6% Pacific Islander, and 13% Other or mixed race.
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GEOGRAPHIC DISTRIBUTION (COUNCIL DISTRICT)

The raw frequencies and geographical distribution of our sample with regards to Salt Lake City Council District are shown
below. While certain City Council Districts appear to be overrepresented in the sample, the responses were weighted to reflect
observed proportions of district residence in the publicly-available Utah Voter File.

Salt Lake City R4

International
Airport \'%
"
GOk PRAK °
WY REHEAR ) °. THF‘”“’”H
~ I 3 CAPI% oo’ o ARL& 3 PHILLS District 1 n=115 10%
& 8 &
A Temple §qﬂa§@§ District2 (n=77) 9
2154 5)’9 @Natural History o
@ @ - OQ’é\ITONI‘P 0056060 Oo. Museum of Utah EI'E b District 3 (n = 222) ]8
P . o UNIVERSITY
WRIGHT CJRC’LEL (N Saltdz-ake ?ﬁ o"?" e District 4 (n = ]79) 17
'8 % € T T @o Hogle Zooe o _
= °e o ° T ° o.fbﬁi:ﬁ R e District5 (n=192) 15
154 ‘
NDALE > o o Eggn—g Amy% o District 6 (n=213) 16
o0 o® %?:3 ) e
Tes g? Sokaecs s District 7 (n = 209) 16
e F%‘, : o
L
H— o Sugalfty,
@ South s HOluse Park
Salt Lake 2o ot K 3 ~
ﬁ - S,UGéd% AO® 5ho %2 30
WESTERN PARK \ Grandeur F
e : “iohs Park
ows 215) CANYON RIM
WESTBROOK @@ 171 171 East Millcreek
SO . WINSLOW PARK
t
’ —_— Millcreek WOODSIDE
154 HEIGHTS Y U
Gé gle WINDER r'Map data ©2021



CITY METRICS &
SERVICES



QUALITY OF LIFE IN SALT LAKE CITY

Though the average self-reported quality of life has dipped slightly since 2019, more than half of residents still rate their
overall quality of life in the City above 75 on a 0-100 scale.

All things considered, on a scale from O to 100, with O being very low and 100 being
very high, how would you rate your overall quality of life in Salt Lake City? (n = 1,207)
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QUALITY OF LIFE REMAINS STABLE

Though the average rating for quality of life tends to be stable, there was a slight dip in quality of life this year. Unlike with
other results in this survey, it is not obvious that this drop in quality of life is primarily due to COVID-19, but it is likely.

All things considered, on a scale from 0 to 100, with O being very low and 100 being
very high, how would you rate your overall quality of life in Salt Lake City? (n = 1,207 in

2021)
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MAJORITY SAY SLC HEADED IN RIGHT DIRECTION

In our most recent survey, 71% of residents think Salt Lake City is headed in the right direction, relatively stable since last
wave.

Overall, would you say Salt Lake City is headed in the right direction or the wrong
direction? (n = 1,166 in 2021)
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PERCEIVED VALUE FOR TAX DOLLARS

A majority of respondents (57%) still rate the service they receive for their tax dollar as good or better. 10% of respondents
rated the service as poor. Overall, the opinions on taxes have remained relatively consistent since 2015 with a decline in good
ratings that has been evenly distributed in the other categories — not surprising for a year underpinned by COVID-19.

In general, how do you rate the service you receive from Salt Lake City for your tax
dollar? (n =1,205in 2021)
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TOP 10 RATED CITY SERVICES

As with 2019, the Fire department and City Library are the highest-rated services among respondents. Many of the highest-
rated city services have moved slightly in average ranking, but the general contours of ranking remain the same as was
observed in the 2019 survey.

Fire department/Paramedics
Salt Lake City Library
Garbage pickup

Airport

Parks

Sewers

Drinking water

Snow removal

911 and dispatch

City golf courses

Q: Using a scale of 1-7 with ONE meaning POOR and SEVEN meaning EXCELLENT how would you evaluate the following government
services in Salt Lake City? If you have no experience with a service, just select "Not applicable.” (n = 799 to 1,200)
“denotes change from 2019 survey wave



BOTTOM 10 RATED CITY SERVICES

As with 2019, homeless services has a ranking near poor on our scale, with street and sidewalk maintenance and public parking
likewise being ranked low. Along with homeless services, the SLC Police Department saw a significant drop in its average
rating since 2019.

Street lighting

Recycling programs

Public transit

City website

Bike lane availability

Police department

Public parking

Sidewalk maintenance

4.2

0

Street maintenance

Homeless services

N
N

Q: Using a scale of 1-7 with ONE meaning POOR and SEVEN meaning EXCELLENT how would you evaluate the following government
services in Salt Lake City? If you have no experience with a service, just select "Not applicable.” (n = 799 to 802)



COVID EXPERIENCES



RATING GOVERNMENT COVID RESPONSES

In general, the majority of respondents say that all levels of government are doing either good or fair at responding to to the
COVID-19 pandemic. The highest marks from our sample went to the Salt Lake City government, with 22% saying it's doing
excellent, and nearly 2/3rds saying it's doing good or better. High marks similarly went to the Salt Lake County government,
but only about 40% respondents think the federal or state governments are doing "good” or better.

Excellent Good Fair Poor

Salt Lake City officials/local government

Salt Lake County government

United States federal government

Utah state government

Q: How would you rate the job each of the following is doing responding to the COVID-19 pandemic? (n = 1,183 to 1,193)



SERVICES ACCESS, RELIEF UPTAKE

Even during the pandemic, a narrow majority of respondents reported that their access to city programs or services had only
been impacted to a small or no extent (51%). Regarding COVID emergency aid or relief resources, only 17% of respondents
reported using such services.

COVID relief utilization
12%

To a great extent

To a moderate extent

To a small extent

Not at all

25

Q: To what extent has the coronavirus pandemic impacted your access to City programs or services(i.e., City offices, public meetings, City utility services, or
other programs provided by SLC departments)? (n = 1,181)

Q: Did you or a member of your household utilize any emergency aid or relief resources in the past year in response to coronavirus-related circumstances?
(n=1199)



IMPACTS OF COVID ON LIFE ASPECTS

We asked respondents how COVID-19 has impacted various aspects of their lives. When sorted by the size of negative impact,
the impact on social life was by far the highest, with over 3/4ths of respondents experiencing a negative impact. Mental health,
physical health, and financial well-being were also negatively impacted, with 57%, 38%, and 23% of respondents, respectively.

Negative impact No impact Positive impact

Social life 76%

Mental health

Physical health

Financial well-being 23 61

Q: Would you say the coronavirus has had a positive impact, a negative impact, or no impact on your...” (n = 800)



IMPACTS OF COVID ON EMPLOYMENT

For our entire respondent pool, COVID-19 affected employment in some way. For just over half of them, it meant they started
working from home. For sizeable groups of others, it meant a loss of motivation or productivity, or being deemed an essential
worker among other effects.

Started working from home

Loss of motivation or productivity

Deemed an essential worker

Postponed promotion or jeopardized future
career prospects

Decreased shifts/hours per week

Change in employment status

Managing children's remote learning

Other

Q: In which of the following ways, if any, has Covid-19 impacted your employment? Select all that apply. (n = 769)



NEIGHBORHOOD
ASSESSMENTS



NEIGHBORHOOD ASPECTS -EVERYDAY LIFE

Respondents have differing views on various aspects of their neighborhoods. The overwhelming majority, 83%, think their
neighborhood is walkable, and solid majorities also say their neighborhood is connected to the city, looks good, and gets
enough attention from the city. Respondents are undecided on whether schools are important gathering places, or if things in
their neighborhood have gotten better.

Strongly agree FSomewhatagree ™ Neithery Somewhat disagree  Strongly disagree

My neighborhood is walkable. 50% %23 A +91 J§
My neighborhood is connected to thtehI;eétitzT 35 ;!' 25 1'3:." 3
| am pleased with the way my neighbolr::;: 34 ];9 11 5
My neighborhood gets enough attentit%r; fcr:(latr; 26 17 15

+7

The schools in my neighborhood are important
gathering places for the community. 12 21 5+54

Things in my neighborhood have gotten better
since | moved here. 10 21 4;_?-

Q: How much do you agree or disagree with the following statements about your neighborhood? (n = 792 to 1,193)



NEIGHBORHOOD ASPECTS - ACCESSIBILITY

Regarding aspects of commerce and movement at the neighborhood level, respondents are generally satisfied. Around 87% of
respondents agree that their neighborhood has access to parks and public lands. The statement with the lowest level of
agreement (still nearly 6 in 10) is that there is sufficient, convenient, safe parking in their neighborhood.

Strongly agree FSomewhatagree ™ Neithery Somewhat disagree  Strongly disagree

My neighborhood has access to parks and
public lands.

My neighborhood has access to usable
transit.

| do most of my food shopping in my
neighborhood.

My neighborhood has the right mix of
businesses and housing.

There is sufficient convenient, safe parking
in my neighborhood.

34
+1

Q: How much do you agree or disagree with the following statements about your neighborhood? (n = 794 to 1,186)



PERCEPTIONS OF SAFETY DECLINE FROM 2019

Self-reported safety walking during the day has decreased somewhat since 2019, but the vast majority still say they feel safe
walking in their neighborhood and downtown during the day. Self-reported safety walking at night has also decreased. Notably,
fewer than half of respondents say they feel safe walking in downtown Salt Lake at night.

Very safe SSomewhatsaiée® Somewhat unsafe Very unsafe
Day

In your neighborhood

In downtown Salt Lake

Night

In your neighborhood

In downtown Salt Lake

Q: How safe do you feel when walking alone in the following places DURING THE DAY? (n = 793)



PERCEPTIONS OF SAFETY BY DISTRICT

Marked differences exist in feelings of safety with walking in one's own neighborhood with regards to district. Respondentsin
districts 1 and 2 report feeling less safe walking in their neighborhoods in general and respondents in district 3 feel much safer
than average.

Very safe SSomewhatsaféey Somewhat unsafe  Very unsafe

Day Night
District 1 47 17% 30
District 2 22 21
District 3 51
+6

District 4

District 5 72

District 6 82

District 7 78

Q: How safe do you feel when walking alone in YOUR NEIGHBORHOOD? (n = 793)



CITY INITIATIVE PRIORITIES AND IMPORTANCE

Interesting trends arise when we asked respondents high-priority issues and how they relatively rank those priorities. While
87% of respondents say supporting local business is a high priority, it has an average ranking of 4.8, or about 5t" place in a
relative ranking of priorities. About 3 in 4 say investing in affordable housing is a high priority, and that city initiative was most
often selected as the highest-ranked priority.

% Who say issue is High Priority "‘;‘;iri:g;

sommnorce: [ ) 57 % .
Invest in affordable housing programs 76 3.3 -0.1
] 75 4.6
] 71 5.6
- 5.4
. 4.1

_ 66 4.5
63 5.3

Expand sustainability programs

Increase investment in the current
parks, trails, and open spaces.

Increase safety in City parks, trails,
and open spaces

Improve community policing

Improve City street conditions

Increase amount of parks, trails, and
open space

Increase the availabilit)yugfc:cr)::::gii; 59 4.1 _0. 2
Invest in public transportation 59 4.9
Support the arts 5 9 6
Attract, retain, or expand businesses 46 5_4

Q: Below is a list of current and potential city initiatives. For each initiative, please select whether you would consider it a high priority
issue or a lower priority issue. (n = 782 to 789)

Q: Rank the items below from highest to lowest priority with the TOP item being the HIGHEST PRIORITY and the BOT TOM item being
the LOWEST PRIORITY. (n = 324 to 610)



AFFORDABLE HOUSING REMAINS TOP PRIORITY

This alternative visualization shows the coalescence of the priority feelings for all initiatives and those initiatives' respective
ordinal ranking. Regarding current city initiatives, affordable housing is both a nominally high priority and is ranked higher than
most other initiatives. Supporting local businesses has the largest support cohort, but is only ranked as a high priority for 67%.

N

Rank (1 is highest)
(8]

0%

“““““““““““““““““““ lavestin PUb”C“TSPO”aﬁ@“ €69:4:9) - - ~siipoitiocalbusinesses (87, 4.8) |

HlGHLY—RAN KED’ Inves:t in affordablethousing programs (76, 3.3)
HIGH PRIORITY

INITIATIVES

Increase housing availability (59, 4.1) : Improve community policing (66, 4.1)

Improve City sfeet cortditions (66, 4.5)

Exp'and sustainability programs (75, 4.6)

|
Increase number of parkéI (63, 5.3)
1

Attract, retain, or expand businesses (46, 5.4) Increase safety iy City parks, trails, and open spaces (66, 5.4)

I
Investment'in parks (71, 5.6)
I
I
|
Support the arts (59, 6) :
|
I
I

25% 50% 75% 100%
% Chosen as High Priority

Q: Below is a list of current and potential city initiatives. For each initiative, please select whether you would consider it a high priority
issue or a lower priority issue. (n = 782 to 789)

Q: Rank the items below from highest to lowest priority with the TOP item being the HIGHEST PRIORITY and the BOT TOM item being
the LOWEST PRIORITY. (n = 324 to 610)



TOP CITY INITIATIVES BY DISTRICT

The finding that investing in affordable housing is the highest-ranked priority for residents is borne out across nearly all
districts. This is true with the exceptions of districts 6 and 7, who ranked improving community policing and increasing
housing availability as most important, respectively.

: DISTRICT 1
2.5 Invest in affordable heusing programs (86, 2.5)
. |
|
|
DISTRICT 3
Invest in affordable housing programs (76, 2.8)
= |
(7)) 1
I
230 . DISTRICT 4
o Invest in:affordable housing programs (80, 3.1)
_C |
@ VACERANR DR TOP IRV DISTRICT2 . .
: Invest in affordabletheusing drograms (66, 3.3)
; Improve community policing :(63, 3.4)
c DISTRICT 6
@ 3.5 .
(a'd I
|
DISTRICT 7 |
Increase housing availability (60, 3.7) | DISTRICT =
Invest in affordable hd)using programs (76, 3.8)
I
|
4.0 :
|
0% 25% 50% 75% 100%

% Chosen as High Priority
Q: Below is a list of current and potential city initiatives. For each initiative, please select whether you would consider it a high priority
issue or a lower priority issue. (n = 782 to 789)
Q: Rank the items below from highest to lowest priority with the TOP item being the HIGHEST PRIORITY and the BOT TOM item being
the LOWEST PRIORITY. (n = 324 to 610)



INTEREST IN $25/YEAR INFRASTRUCTURE FEE

When asked whether respondents would be willing to pay an additional $25/year in funding for city infrastructure projects,
nearly 4 in 5 respondents (719%) expressed interest and most of those were “very” willing.

Very willing 5 1%
0
_ 79%
TOTAL
SUPPORT

Somewhat willing

Somewhat unwilling

10

Very unwilling

Q: How willing would you be to pay an additional $25 per year if you knew the funding would be used for City infrastructure projects such
as preserving Salt Lake City buildings and amenities, maintaining and improving streets and sidewalks, and increasing pedestrian
accessibility throughout the City? (n = 783)



WILLINGNESS TO PAY BY DISTRICT

Differencesininterest in the infrastructure fee by district are mostly in terms of the magnitude of the interest. Most notably,
only 16% of those in district 1 are very willing to pay the fee, while 2 in 3 are very willing in district 4.

Very willing SSomewhatwiling™ Somewhat unwilling Very unwilling

District 1

District 2

District 3

N

District 4 66 19 8

N

District 5 55 28 10

District 6

District 7

Q: How willing would you be to pay an additional $25 per year if you knew the funding would be used for City infrastructure projects such
as preserving Salt Lake City buildings and amenities, maintaining and improving streets and sidewalks, and increasing pedestrian
accessibility throughout the City? (n = 783)



INITIATIVES FOR HOMELESSNESS

When posed a series of hypothetical initiatives for addressing homelessness, the option of developing permanent solutions
was most-often picked as most-liked. Tiny villages and overflow shelters were more controversial, while the options
encampment closure option was most often selected as the least-liked.

LEAST PREFERRED | MOST PREFERRED

Developing permanent housing solutions for
homeless individuals

Encampment abatement and closure, i.e., the
removal of homeless encampments

Housing alternatives such as tiny home
villages to shelter homeless individuals or
individuals in housing transitions

Permanent overflow shelter development for
individuals seeking emergency shelter when
other facilities are at or beyond capacity

Trash and bio waste removal from City
streets and surrounding properties

Q: Which of the following potential services or programs regarding homelessness and people experiencing homelessness would you
MOST like to see the City prioritize” Which would you LEAST like to see the City prioritize? Please select just one response for each

column. (n=781)



TRANSPORTATION &
ROADS



MOST-USED TRANSPORTATION METHODS

Since the previous wave of the survey, the contours of most frequently-used methods of transportation around Salt Lake City
have not changed much. Well over 4/5ths of respondents drive as their primary mode of transportation, and there do not
appear to be any meaningful changes in other categories since 2019. The relative increase in the prevalence of driving might be
due to the pandemic, where using mass transit and biking were seen as unsafe.

83%
+2

8 '1 '2
— 3 1 <1 1
|
Personal Walk Public transit Bicycle Rideshare Electric Other

vehicle Scooters

Q: What method of transportation do you most frequently use when traveling around Salt Lake City? (n = 782)
*denotes change since 2019



FREQUENCY OF PUBLIC TRANSPORTATION USE

Public transportation is used more than monthly by only a small proportion of residents (less than 1in 5). The contours of
public transportation use have not changed significantly since 2019. It is likely that the small changes observed have more to
do with the pandemic's effect on transportation use than other factors.

Nearly every day

2-3 times a week

About once a week
2-3 times a month

About once a month

18
16
26

Q: How often do you take public transportation when traveling around Salt Lake City? (n = 781)
*denotes change since 2019



PUBLIC TRANSPORTATION STATEMENTS

When shown a number of statements about public transportation, the plurality of respondents reported that the statements
did not apply to them. This tracks with previous findings that only a small percentage of residents use public transportation
frequently. The problems that respondents were mostly likely to agree with were bus and train schedule conflicts and
affordability.

Strongly agree = Somewhat agree = Neither | Somewhat disagree  Strongly disagree

Buses and trains do not run late enoungighatf 32% +5 28+10 25

The train routes go where | need them to go. 16 +1 28

The bus routes go where | need them to go. 14+3 35 +14 21 18 +2 12+2
f

The buses come often en;gr\gl;:ioegf 14 +2 34 +8 27 15 +1 171+2

The trains come too infrequentlyuf:;‘ tthr:\o. 12 +6 19 +1 37 20 +1 12+5

Q: How much do you agree or disagree with the following statements about public transportation in Salt Lake City? (n = 511 to 594)



NEIGHBORHOOD ROADS

When asked about roads that respondents use around their neighborhood, they were most likely to agree that they are safe for
pedestrians. They also say that traffic is too fast. They also agree, though slightly less so, that streets are well lit, safe for
cyclists, and well-maintained.

Extremely well Very well | Moderately well

They are safe for pedestrians 14% 31
-1
Traffic is too fast 12
-1
They are well lit
They are safe for cyclists 37
+4 -3
They are well maintained 33
+5 -2 -11

Q: How well would you say that each of the following statements describe the roads in the neighborhood where you live?
(n=766to 776)



FREQUENTLY-USED CITY ROADS

The contours of agreement/disagreement on road aspects among residents is not markedly different regarding roads used
around the city. Not surprisingly, respondents were less likely to say that roads used around the city were safe for cyclists or
well-maintained, and more likely to say that traffic is too fast. However, respondents do say that city roads are well-lit.

Extremely well Very well | Moderately well

Traffic is too fast 10% 2 0 33
+2 +3

They are safe for pedestrians 43
+6

They are well lit 43
+7

They are safe for cyclists 3 13 45
+3

They are well maintained 3 17 40
+3

+1 +11 -3 -12

Q: How well would you say that each of the following statements describe the roads you use daily around the city?
(n=764%to 775)



ENVIRONMENT,
ENGAGEMENT & ECONOMIC
DEVELOPMENT



ENVIRONMENT/SUSTAINABILITY PRIORITIES

When asked what environmental issues were the highest priority to them, air quality, water conservation, and greenhouse gas
emissions were high on the list, while electric vehicle charging stations was not. The average rankings (shown right) mostly
track with those findings, with air quality, gas emissions, and water conservation ranked most important, in that order.

0 : : : s i Average
% Who say issue is High Priority 9
ranking
s e [ 0 3% 2.1
Enhancing water conservation 3.7 -0.2
Reducing greenhouse gas emissions to
address climate change 3-5
Increasing solar energy opportunities 5
Increasing access to healthy and 0 3
affordable local food 4.5 -U.
Encouraging residents to ensure race
and income level are considered in 4 7 _1
sustainability policy and plans .
Creating a center for hard-to-recycle
materials 5.6
Improving residential recycling markets
and opportunities 5.8
Expanding food waste that can be
composted in the brown bin 6_3
Creating more community gardens 5 9 0 1
Installing more electric vehicle
charging stations 6 2 _0 3

Q: Below is a list of current and potential city sustainability initiatives regarding the environment. For each initiative, please select
whether you would consider it a high priority initiative or a lower priority initiative. (n = 765 to 773)

Q: Rank the items below from highest to lowest priority with the TOP item being the HIGHEST PRIORITY and the BOT TOM item being
the LOWEST PRIORITY. (n = 266 to 653)



ENVIRONMENT PRIORITIES SCATTER CHART

As with previous waves of this survey, improving air quality remains the most widely-agreed, highest-ranked environmental
issue for Salt Lake City residents. Reducing greenhouse gas emissions, water conservation, local food, and race/income
considerations in sustainability are also seen as important as was likewise the case in 2019.

|
2 ' o .
HIGHLY-RANKED, : Improving air quality (93, 2.1)
HIGH PRIORITY |
INITIATIVES :
3 :
= o
W i Reducing greenhouse gases (81, 3.5)
2 |
[@)) : Enhancing water-conservation (88, 3.7
£ 4 .
0 I
- Healthy/affordable local food (67, 4.5)
[ | 1
— 1 ‘
% ________________________________________ Racelincome considered i sustainability (66,4.7) - - - - - = - - -~ - -~ - _ -
QC:U d Increasing St:J|ar energy opportunities (69, 5)
|
I
Center for hard-to-reolycle materials (63, 5.6)
Improving Iresidential recycling (57, 5.8)
Creati ity gardens (46, 5.9) ,
More electric vehicle charging stations (36, 6.2)\rea Ing more community gardens ( ) :
Expand waste compeosted in brown bin (49, :6.3)
I
0% 25% 50% 100%

% Chosen as High Priority

Q: Below is a list of current and potential city sustainability initiatives regarding the environment. For each initiative, please select
whether you would consider it a high priority initiative or a lower priority initiative. (n = 765 to 773)

Q: Rank the items below from highest to lowest priority with the TOP item being the HIGHEST PRIORITY and the BOT TOM item being
the LOWEST PRIORITY. (n = 266 to 653)



ACTIVITIES INSLC-LAST 12 MONTHS

In the last 12 months, certain outdoor/open-air activities have been done with greater frequency than inside activities. 70% of
respondents reported going to a park or natural lands at least once a month or more often, and similarly high proportions of
respondents reported shopping in Sugar House, using a bike lane, or shopping downtown with comparable frequency.

Weekly 2-3times @ Oncea Less than

Never
or more amonth | month once a year

Visited a city park or natural lands 42% -
+

=

Shopped in the Sugar House area

Used a bike lane or urban trail

Shopped in the downtown area

Used a public library

Attended a cultural event such as a festival
or fair (e.g. Farmer's Market, Art's
Festival).

N

=
o
1

[

Used a city golf course

Participated in a city public meeting or
open house (e.g. city council, city advisory
board/committee or community council)

[
i
o)
©

1
w
1
»

il
r:\’k
N
(0 0]
o
-+
=

1
N

Visited a museum or the planetarium in the
city

27 35

-17 -8 +11

)
B

Q: Within the last 12 months, approximately how many times have you done the following in Salt Lake City? (n = 385)



INTEREST IN FUTURE ACTIVITIES INSLC

Tracking with the results from last slide, the highest excitement for future activities is for attending a cultural event, such as a
festival or fair. There is likewise excitement for visiting a city park or natural lands, and for visiting a museum or planetarium.
There is little excitement for using a city golf course or participating in a city public meeting.

Very excited = Excited Not very excited No desire to do this

Attended a cultural event such as a festival

or fair (e.g. Farmer's Market, Art's 63% 25
Festival).
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Visited a city park or natural lands 59 31

Visited a museum or the planetarium in the
city

38 35 17 10

Shopped in the downtown area

(o)
[
W
W
N
a1
=

Used a bike lane or urban trail
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Used a public library
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Shopped in the Sugar House area
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Used a city golf course

Participated in a city public meeting or

open house (e.g. city council, city advisory 6 22 39
board/committee or community council)

W
N

Q: How excited are you to do the following activities in Salt Lake City as soon as it's safe and available? (n = 386)



ECONOMIC OUTLOOK IN SALT LAKE CITY

In terms of our respondents’ feelings on economic outlook, there is broad agreement in job opportunities in Salt Lake, and a
belief that Salt Lake should do more to support local small businesses. It should be noted, though, that belief in job
opportunity in Salt Lake has contracted since our 2019 survey. There is comparatively far less interest in career advancement
vocational training or technical certification programs.

Strongly agree S Somewhatagree™ Neither| Somewhat disagree  Strongly disagree

There are job opportunities in Salt Lake
City for people like me

Salt Lake City should do more to support
local small businesses

| am interested in career advancement,
vocational training, or technical
certification programs in the community.

Q: To what extent do you agree or disagree with each of the following statements about economic development in Salt Lake City?
(n=771)



CITY WEBSITE, OFFICE
& COMMUNICATION
CHANNELS



CONTACTING SALT LAKE CITY OFFICES

Only 4 in 10 respondents reported contacting the City government office in the past year. Fortunately, around 75% of those
who did contact the office said they were at least somewhat satisfied with the city's response.

During the past year, have you contacted a Overall, were you satisfied or dissatisfied with
Salt Lake City government office to get the city's response(s)? (1=358)

information, file a complaint, or obtain

services? (n=774)

Very satisfied
Somewhat satisfied

Somewhat dissatisfied

12

Very dissatisfied




METHODS FOR CONTACTING CITY OFFICES

Among those who said they had contacted the Salt Lake City government office in the past year, well over 2 in 3 said they did so
through the telephone. The city website and email were also popular. When asked of the entire (online-only) sample what
methods were preferred, telephone won out again, with city website and email close behind.

Used |
58 69%

Over the phone

On the city website

Via email

In person

Through the SLC
Mobile app

N

Through the mail

L

Via social media I 2 +1
Other |2 2

Q: In the past year, how have you contacted the Salt Lake City government offices? Select all that apply. (n = 358)
Q: How do you prefer to contact the Salt Lake City government offices?. (n = 770)



CITY WEBSITE USE

Only about half of respondents reported using the city website in the past six months — not significantly different from the
trend observed last wave. Seeking information about a city service remains the most commonly-given reason for visiting the
city website, followed by COVID-related information and contact information on a city office.

Have you visited the Salt Lake City website Which of the following reasons best describes
in the past 6 months? (n=774) why you visited the Salt Lake City website?

Select all that apply. (n=418)

To seek information about a
City service

To seek information about the
coronavirus or local health
and safety guidelines

To find contact information
for a City office

To pay a City service bill

To seek information about
coronavirus support programs
and resources

To get updates on City events

To look for a job with the
City

Other




EASE OR DIFFICULTY OF CITY WEBSITE TASKS

Our respondents reported that completing some tasks on the city website are simpler than others. Over 8in 10 respondents
said paying a bill is at least somewhat easy, and a majority of respondents (56% to 77% of respondents) said the other tasks we
asked about were at least somewhat easy as well. Tasks mentioned in the “Other” category (full responses in the appendix)
were least likely to be reported as being “easy”.

Extremely easy P Somewhateasy s Neithers Somewhat difficult Extremely difficult
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To pay a City service bill 53%

To seek information about the coronavirus or
local health and safety guidelines
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To get updates on City events

To find contact information for a City
office
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To seek information about a City service

To seek information about coronavirus
support programs and resources
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To look for a job with the City
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Q: How easy or difficult was it to complete the task that led you to the Salt Lake City website? (n = 28 to 232)



SALT LAKE CITY WEBSITE ASSESSMENTS

In general, residents who have used the Salt Lake City website report that it is easy to use when asked. Most say it's well
organized, and a narrow majority say they would recommend it to their friends and neighbors as a resource for information or

city services.

Strongly agree = Somewhat agree Neither Somewhat disagree Strongly disagree

I would recommend the City website to my
friends and neighbors in Salt Lake City as a
resource for information or city services.

The City website is well organized.

It is difficult to find the information |
need on the City website.

Q: To what extent do you agree or disagree with the following statements? (n = 416)



SOCIAL MEDIA USE, ENGAGEMENT WITH CITY

Residents showed predictable patterns of social network platform use. Nearly half of all respondents reported using Facebook
and Instagram, with smaller proportions using Twitter, Nextdoor, and other networks. Of all the networks, Twitter and
Nextdoor have the highest rate of readership of SLC social media content.

91% 43% 43

Facebook

49
Z 5 82
Reddit 22 40 48

None of the above

Q: Which, if any, of the following social media platforms (i.e. websites or apps) do you use or visit? Select all that apply. (n = 771)
Q: Do you happen to see or read Salt Lake City's content or posts on any of the following social media platforms? (n = 122 to 364)



USEFULNESS OF CITY SOCIAL MEDIA POSTS

Among the subset of our respondents who do or have read Salt Lake City social media posts, the vast majority say that City

social media posts are at least somewhat useful (94%). As the comparison markers show, the amount who think the posts are
at least very useful (45%) has gone up about 12 percentage points since 2019.

Extremely useful - 6%
Very e 3 9

Not very useful -3

Not at all useful

Q: How useful are the posts or updates you currently receive from Salt Lake City's social media accounts for you, personally? (n = 331)



CHANNELS FOR RECEIVING CITY NEWS

When asked which channels of city communique that respondents used, social media and newspapers were used by around 4

in 10 respondents. Emails and the City Website and Newsletter were also used by sizeable minorities. The plurality of
respondents (38%) said they preferred receiving emails from the city, when asked which of the channels they preferred the
most. While trends of use have stayed consistent, we see that social media’s prevalence has increased and that of newsletters
has fallen since 2019.

Social media

Newspaper

Email(s) from the
City

City website

City newsletter
inserts in water or
other municipal
bill

Social media
livestreams

Community council

City-hosted virtual
events

Other

USED |

S VA 43%

] :o

Q: From which sources do you currently receive your information about Salt Lake City? Select all that apply. (n = 758)
Q: From which source would you prefer to receive most of your information about Salt Lake City? (n = 761)



LAW ENFORCEMENT



TRUST INLAW ENFORCEMENT

A solid majority of our respondents say they trust Salt Lake City law enforcement, though the magnitude of that trust is mixed.
Interesting trends emerge when looking at demographic breakouts. We find that non-whites report trusting the police at
similar rates as Whites, but that newer and younger residents report trusting the police less than older, more long-time

residents.
A great deal A small amount  Not at all

i 11

Q: How much do you trust Salt Lake City Police? (n = 763)




TRUST IN LAW ENFORCEMENT BY DISTRICT

There are few significant differences in levels of trust in law enforcement by City Council district, but some interesting trends

appear. Those in District 1 are slightly less likely to report trusting the police, while those in District 6 overwhelmingly trust the

police.

District 1
District 3
District 4
District 7 “

Q: How much do you trust Salt Lake City Police? (n = 763)

A small amount Not at all

37 12




LAW ENFORCEMENT ATTRIBUTES

From our survey, we find that the majority of residents have favorable views of the police, though perceptions of police vary
based on the attribute being discussed. Nearly 3 in 4 think the police are respectful, and high proportions think they are
helpful, kind, trustworthy, and caring among other traits. However, nearly 2 in 3 residents think the police are unfair to some
groups.

Respectful Disrespectil
Helpful Unhelpful
Kind 70 30 Rude
Trustworthy 67 33 Untrustworthy
Caring 67 33 Uncaring
Approachable 66 3 A Unapproachable
Peaceful 63 37 Aggressive

Patient 57 3 Impatient

Disengaged from
community

1
N
N
!!

Engaged w/community

Fair to all

36 64

Unfair to some

Q: Below are different words that people could use to describe the police in your area. For each pair, please select the option that you
think best describes the police in Salt Lake City. Even if you don't completely agree with either option, select the one option of each
pairing that comes closest to your opinion. (n = 728 to 1,114)



POLICE STATEMENTS SUPPORT/OPPOSITION

There are interesting trends in agreement and/or disagreement to the statements about law enforcement that we posed.
Generally, statements pushing for greater police involvement in the community enjoy broad support. Statements having to do
with police funding and racial profiling appear to be more controversial.

Strongly agree »Somewhatagree™ Neithery| Somewhat disagree  Strongly disagree

Law enforcement agencies should build
relationships with the community to develop
strategies that reduce crime and disorder.

Local law enforcement officers need to do a
better job working with community members to
identify problems and solutions.

Local law enforcement officers should attend
community events, give public presentations,
and participate in community service
projects.

It would be valuable for the community if
local officers interacted with the public
outside of enforcing the law.

e ke my commanity less safe. 30 16 16 16 21
o aw onforcemant n my community 30 25 25 9 11

Police officers in my community primarily
focus on enforcement and keeping things

34 29
under control.
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Q: To what extent do you agree or disagree with each of the following statements about local law enforcement? (n = 949 to 1,010)
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APPENDIX -
SAMPLE COMPOSITION



DEMOGRAPHIC DISTRIBUTIONS

Gender
N =1,154 67% Race

‘ Female

Male 47%
49%

LGBTQIA+
N =?,, 33 Marital Status

‘ N=1,143

No

Married



DEMOGRAPHIC DISTRIBUTIONS

Home Ownership

N=1,157

Time lived in SLC
N=1,159

1%

Less than 1-5 5-10 11-15 15-20 20- 40 40 -60 60-80 80 years
oneyear  years years years years years years years or more



DEMOGRAPHIC DISTRIBUTIONS

L] L]
Religion
N =1,156
48
/6
1 1 1 H .
Protestant Catholic Latter-day Jewish Eastern Muslim No Other Prefer
Saint/Mormon Orthodox preference not to
/ No say
religious
affiliation

97%

12
Bl 2 2 1 1 <1 <1 g

Languages spoken
in Household
N =758

English Spanish Chinese French Korean Portuguese Arabic Tongan Other

Children in
Household
N =755

-—_ 2 <1

None (0) One (1) Two (2 Three (3) Four (4) Five (5)

18-34

Age Range
N=1,118

Average Age:
45

65+

35-44 45-54 55-64




DEMOGRAPHIC DISTRIBUTIONS

College/University

N = 51 students

19
: = I
- .

19
= wn
.

Education
N =1,151

39

2

L — ]
Some high High Some College Post Vocational
University Salt Lake Ensign Westminster Other, school or school college graduate graduate schoo_l or
of Utah Community College please less graduate degree technical
College specify: (e.g. MA, school
MBA, LLD,
PhD)
Employment N=1,109

N=757

15 10
B e i 2

Employed by Retired Self-employed Student Unemployed Homemaker
someone else

17
13 15
| I 5 |

Under $25,000 - $40,000 - $50,000 - $75,000 - $100,000 $125,000 Over Prefer
$25,000 39,999 49,999 74,999 99,999 -124,999 - 149,999 $150,000 not to
say




