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ISSUE AT-A-GLANCE 

 

Goal of the briefing: To keep City Council Members informed of the progress of work on the Transit Master 

Plan. This report, the Administration transmittal, and attachments are intended as a written-

only briefing. 

 

 Nelson/Nygaard Consulting Associates Inc. is in the third of six steps that will result in a draft transit 

master plan in December. This report is largely about the second step. 

 

 The second step involved identifying gaps in current transit service and key transportation corridors.1 

The third step involves developing a framework for evaluating transit corridors in Salt Lake City. 

 

 As indicated in the Administration’s transmittal, research in the second step identified several key 

findings and themes, including: 

 

o A need to improve service for Salt Lake City residents because they use transit for more than 

commuting. 

o A need to reach neighborhoods where potential riders live. 

o A need to improve transit frequency and facilities for riders.  

 

 

Item Schedule: 
Briefing:  Written-Only – 
July 28, 2015 
Set Date: Not Applicable 
Public Hearing: Not 
Applicable  
Potential Action: Not 
Applicable. 
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POLICY QUESTIONS  

 

1. Based on the research, are there any preliminary recommendations of what Salt Lake City can do to 

improve transit service for residents and workers in addition to working with the Utah Transit 

Authority?   

2. As more people move into apartment buildings in Sugar House will the number of rider boardings 

increase, or will apartment dwellers stay within the Sugar House Central Business District? 

3. Would advertising the Free Fare Zone more increase ridership there beyond the two percent of total Salt 

Lake City trips noted as an existing condition? 

4. The master plan consultants will be in Salt Lake City on September 22. Would the City Council be 

interested in having them discuss their progress during the Council work session on September 22?    

 

ADDITIONAL & BACKGROUND INFORMATION  

 

 As indicated in the transmittal, the Nelson Nygaard and the Transportation Division have published a 

State of the System Fact Book in June 2015. Council staff has summarized Chapter 5 titled Rider Demographics 

later in this report.  

 

 The full Fact Book is available electronically at http://slcrides.org. A summary published and available 

on the same website is attached to this report. 

 

 According to the Fact Book, summary, and transmittal: 

 

o Four out of five transit trips in Salt Lake City are non-commuter trips.2 

 

o Some high density areas in Salt Lake City do not show high transit rider boardings. The areas 

include the east downtown, parts of the Liberty Wells neighborhood, Sugar House, and 

neighborhoods west of Interstate 15.3  

 

o One of the major service gaps is between the Downtown’s primary transit transfer points and 

the densest areas of the City in eastern downtown.4 It might be noted that most primary transit 

transfer point points are along the I-15, Main Street, and State Street corridors. 

 

o People who: are older, or may have disabilities, or may have lower incomes, or have no access to 

an automobile are more likely to use transit if it is available. However, some neighborhoods 

where those people live have lower transit boardings. Areas identified with a transit share lower 

than the citywide average are the Capitol Hill/Avenues neighborhoods, Sugar House/East 

Bench neighborhoods, Rose Park, and Glendale.5 

 

o Frequent service is limited outside of weekday workday commute times, particularly on 

weekends.6 

 

o UTA’s program of changing bus routes during the year “undermines the City’s ability to organize 

growth around transit.”7 

 

o Although bus stop amenities are better in Salt Lake City than in the rest of UTA’s service area, 

83 percent of bus stops in the City do not have a bench or a shelter.8  

 
o University of Utah students make up a significant – 25 percent – portion of transit passengers 

in Salt Lake City.9 

http://slcrides.org/
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Who Rides Transit in Salt Lake City?10 

 

o Fifty-eight percent of transit riders are male. Sixty-two percent of riders are age 34 or younger. 

Fifty-two percent of riders are “transit dependent” – meaning they have no access to a vehicle, 

may not have a driver’s license, may be unable to afford another kind of transportation, may be 

disabled, or may be elderly. 

 

o The ethnicity of transit riders closely matches the Salt Lake City population as a whole. Seventy-

nine percent identify themselves as Caucasian, thirteen percent identify themselves as Hispanic 

followed by Asian, African American, and Native Americans.  

 

o Sixty-one percent of UTA passengers in Salt Lake City have a household income of less than 

$50,000 – due in part to the number of University of Utah students who ride transit. Forty-

eight percent of passengers have full-time jobs. Fifteen percent are employed part-time. 

 

o Sixty-six percent of Salt Lake City passengers use UTA five or more days per week. Another 21 

percent use transit three to four days per week. 

 
 

 

 

  

Cc: Cindy Gust-Jenson, David Everitt, Margaret Plane, Jennifer Bruno, Nichol Bourdeaux, Jill Love, 

Mary De La Mare-Schaefer, Robin Hutcheson, Cris Jones, Julianne Sabula 

 

File Location: Transportation, Bus Service, Light Rail 

 

 

 

 

 

 

 

 

 

 

 

                                                        
1 Salt Lake City Transit Master Plan summary, Nelson Nygaard Consulting Associates, June 2015, Page 2. 
2 Salt Lake City Transit Master Plan summary, Page 4. 
3 Salt Lake City Transit Master Plan summary, Page 6. 
4 Salt Lake City Transit Master Plan summary, Page 6. 
5 Salt Lake City Transit Master Plan summary, Pages 9 and 12. 
6 Salt Lake City Transit Master Plan summary, Page 14. 
7  Salt Lake City Transit Master Plan summary, Page 22. 
8  Salt Lake City Transit Master Plan summary, Page 21. 
9  State of the System Fact Book,  Nelson/Nygaard, June 2015, Page 5-4. 
10 Information in this section is from the State of the System Fact Book, by Nelson/Nygaard, published in June 2015. 
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